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• Summary: Across 33 rich countries, only 5% of the populatio
has high computer‐related abilities, and only a third of peop
can complete medium‐complexity tasks.

• 26% of adults are unable to use a computer 
• 43%  essentially can use email.. 
Read it, find specific email, delete it

• What’s important is to remember that 95% of the population
the United States (93% in Northern Europe; 92% in rich Asia)
not do what you do!



If 95% of users can’t  use a 
computer as well as you!

You are not your users!





What is UX

1. Useable
2. Utility
3. Functional Integrity
4. Persuasive
5. Visual design



5. Visual Design

Scrolling
Content overload
Hierarchy of headings
Images
Links
Navigation
Where to find common elements
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1. Use the right people 
2. Write realistic tasks around content and ask testers to preform that task
3. Ask them to explain in their own words  about the result of performance
4. Ask follow up questions.
5. Make site adjustments and repeat this process!

Each test with five participants will find about 85% of the usability problems 
Fix these problems in a redesign and try with 5 more people.

https://www.nngroup.com/articles/why-you-only-need-to-test-with-5-users/

Test your content And Design
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Now let’s talk Legal

https://pixabay.com/photos/courthouse‐court‐law‐justice‐legal‐1223280/
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The obvious requirements

• SSL Certificate
• Copyrighted content/Content attribution
• Accessibility Issues
• Return Policy
• Charitable Disclosure for NonProfits
• Can‐Spam for Email Campaigns
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The Bigger issues

https://termageddon.com/

Privacy Policy
Terms and Conditions
Disclaimer 
End user License agreement
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Links referenced in this talk
https://www.nngroup.com/articles/computer‐skill‐levels/
https://www.nngroup.com/articles/usability‐for‐senior‐citizens/
https://www.nngroup.com/videos/ux‐challenges‐designing‐millennials/
https://measuringu.com/first‐click/
https://www.intechnic.com/blog/100‐ux‐design‐pro‐tips‐from‐user‐experience‐master
https://Responsinator.com
https://www.nngroup.com/videos/jakobs‐law‐internet‐ux/
https://Screamingfrog.com
https://www.deadlinkchecker.com/
https://yellowlab.tools
https://waterfaller.dev/
https://checkmycolours.com
https://www.nngroup.com/articles/why‐you‐only‐need‐to‐test‐with‐5‐users/
https://termageddon.com/
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